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HRARIG

January 11, 2010

To Our Valued Customers:

In order to better position Harig® and its customers for success amidst a historically
challenging economy, parent company Tru Tech Systems, has begun consolidating the
Harig® product line. Tru Tech Systems will focus primarily on the CNC and automated
machinery, and will manufacture and sell the Harig® EZ Surf.

While we anticipate some delays as we complete the transition, we want to make sure our
customers know that Tru Tech is committed to delivering quality products, leading-edge
technologies, and exceptional service after the sale. With over 45,000 machines in the
field and designs that have stood the test of time over the last 50 years, we’re excited to
carry on the Harig® tradition. To support your ongoing ability to maintain your Harig®
grinder, spare parts and accessories will be available directly through Tru Tech Systems
or online at www.harigstore.com.

Please do not hesitate to contact us directly at (877) TRU-TECH or (586) 469-2700, or
email sales@trutechsystems.com with any questions or concerns. You may also contact
me on my cell phone at (586) 850-6673.

Sincerely,

Mark Hancock,

General Sales Manager
Tru Tech Systems/Harig



